
PRIVACY POLICY 

What type of information do you collect? 
We receive, collect and store any information you enter on our website or provide us in any other 
way. In addition, we collect the Internet protocol (IP) address used to connect your computer to 
the Internet; login; e-mail address; password; computer and connection information and 
purchase history. We may use software tools to measure and collect session information, 
including page response times, length of visits to certain pages, page interaction information, 
and methods used to browse away from the page. We also collect personally identifiable 
information (including name, email, password, communications); payment details (including 
credit card information), comments, feedback, product reviews, recommendations, and personal 
profile. 
When you conduct a transaction on our website, as part of the process, we collect personal 
information you give us such as your name, address and email address. Your personal 
information will be used for the specific reasons stated above only. 

How do you collect information? 
When you conduct a transaction on our website, as part of the process, we collect personal 
information you give us such as your name, address and email address. Your personal 
information will be used for the specific reasons stated above only. 

Why do you collect such personal information? 
We collect such Non-personal and Personal Information for the following purposes: 
1. To provide and operate the Services; 
2. To provide our Users with ongoing customer assistance and technical support; 
3. To be able to contact our Visitors and Users with general or personalized service-related 

notices and promotional messages; 
4. To create aggregated statistical data and other aggregated and/or inferred Non-personal 

Information, which we or our business partners may use to provide and improve our 
respective services;  

5. To comply with any applicable laws and regulations. 

How do you store, use, share and disclose your site visitors' personal information? 
Our company is hosted on the Wix.com platform. Wix.com provides us with the online platform 
that allows us to sell our products and services to you. Your data may be stored through 
Wix.com’s data storage, databases and the general Wix.com applications. They store your data 
on secure servers behind a firewall.  

All direct payment gateways offered by Wix.com and used by our company adhere to the 
standards set by PCI-DSS as managed by the PCI Security Standards Council, which is a joint 
effort of brands like Visa, MasterCard, American Express and Discover. PCI-DSS requirements 
help ensure the secure handling of credit card information by our store and its service providers. 



How do you communicate with your site visitors? 

We may contact you to notify you regarding your account, to troubleshoot problems with your 
account, to resolve a dispute, to collect fees or monies owed, to poll your opinions through 
surveys or questionnaires, to send updates about our company, or as otherwise necessary to 
contact you to enforce our User Agreement, applicable national laws, and any agreement we 
may have with you. For these purposes we may contact you via email, telephone, text messages, 
and postal mail. 

How do you use cookies and other tracking tools? 
Third-party services, such as Google Analytics or other applications offered through the Wix App 
Market, placing cookies or utilizing other tracking technologies through Wix´s services, may 
have their own policies regarding how they collect and store information. 
If you don’t want us to process your data anymore, please contact us at fiona@artceuticals.com 

Privacy policy updates 
We reserve the right to modify this privacy policy at any time, so please review it frequently. 
Changes and clarifications will take effect immediately upon their posting on the website. If we 
make material changes to this policy, we will notify you here that it has been updated, so that you 
are aware of what information we collect, how we use it, and under what circumstances, if any, 
we use and/or disclose it.  

Questions and your contact information 
If you would like to: access, correct, amend or delete any personal information we have about 
you, you are invited to contact us at fiona@artceuticals.com 

Copyright 
Unless otherwise stated, all pages of this website are subject to their copyright. This applies in 
particular to texts, images, graphics and style files, including their arrangement on the websites. 

Reproduction or use of websites (or parts thereof) in other electronic or printed publications and 
their publication (also on the Internet) is only permitted with prior approval. 

Furthermore, images, graphics, text or other files may be subject in whole or in part to the 
copyright of third parties. 

All brands and trademarks mentioned within the internet offer and possibly protected by third 
parties are subject without restriction to the provisions of the respectively valid trademark law 
and the ownership rights of the respective registered owners. The mere mention on our website 
does not imply that trademarks are not protected by the rights of third parties. 



Disclaimer of liability 
The author has compiled and checked all information provided in his area to the best of his 
knowledge and belief. However, the author accepts no responsibility for the topicality, 
correctness, completeness or quality of the information provided. Liability claims against the 
author relating to material or non-material damage caused by the use or non-use of the 
information provided or by the use of incorrect or incomplete information are excluded in 
principle, unless there is evidence of wilful intent or gross negligence on the part of the author. 
The content is subject to change and non-binding. The author expressly reserves the right to 
change, supplement or delete parts of the pages or the entire content without separate 
announcement or to cease publication temporarily or permanently. 

References and links (Disclaimer) 
The author is not responsible for any contents linked (“hyperlinks”) or referred to from his pages 
- unless he has full knowledge of illegal contents and would be able to prevent the visitors of his 
site from viewing those pages. 

The author hereby expressly declares that at the time the links were created, no illegal content 
was discernible on the linked pages. The author has no influence on the current and future 
design, content or authorship of the linked pages. Therefore, he hereby expressly dissociates 
himself from all contents of all linked pages that were changed after the link was set. This 
statement applies to all links and references set within the author's website as well as to external 
entries in guest books, discussion forums and mailing lists set up by the author. For illegal, 
incorrect or incomplete contents and in particular for damages arising from the use or non-use 
of information presented in this way, only the provider of the page to which reference was made 
is liable, not the person who merely refers to the respective publication via links. 

Newsletter 
If you would like to subscribe to the newsletter offered on the website, we require an e-mail 
address from you as well as information that allows us to verify that you are the owner of the e-
mail address provided and that you agree to receive the newsletter. Further data will not be 
collected or only on a voluntary basis. We use these data exclusively for the dispatch of the 
requested information and do not pass these on to third parties. 

The data entered in the newsletter registration form will be processed exclusively on the basis of 
your consent (Art. 6 para. 1 lit. a GDPR). You can revoke your consent to the storage of the data, 
the e-mail address and its use for sending the newsletter at any time, for example via the 
"unsubscribe" link in the newsletter. The legality of the data processing processes already 
carried out remains unaffected by the revocation. 

The data you provide us for the purpose of subscribing to the newsletter will be stored by us until 
you unsubscribe from the newsletter and deleted after you unsubscribe from the newsletter. Data 
stored by us for other purposes (e.g. e-mail addresses for the member area) remain unaffected by 
this.


